
SUPPORTING YOUR PHARMACY PRACTICE
The Guild’s continuing development of IT innovations such as the GuildCare platform and eRx helps members to streamline 
their dispensary practice and demonstrates the value of community pharmacy to Government through the data collected.

ONGOING SUCCESS OF PROFESSIONAL SERVICES
With the introduction of new programs like MedsCheck and Diabetes MedsCheck, dedicated Guild staff have supported 
members to take up these programs and start experiencing the benefits of delivering them to 
their customers.

MAKING IT EASIER TO TRAIN YOUR STAFF 
Following a Guild initiated submissions process, the Queensland Branch has secured User Choice funding for Certificate III in 
Community Pharmacy traineeships, significantly subsidising the cost of putting new pharmacy assistants through training and 
making it easier for members to train their staff.

PROVIDING CONTINUAL PROFESSIONAL DEVELOPMENT
Over the last year, as well as another blockbuster APP Conference, the Queensland Branch delivered face-to-face educational 
sessions to over 2,000 pharmacists and pharmacy staff. More than 260 Group 2 CPD credits were on offer, as well as sessions for 
pharmacy assistants on how to become more involved in delivering professional services.

SUCCESSFUL HARM REDUCTION INITIATIVES
As of April 2013, over 76% of Queensland pharmacies are participating in the Safer Options for Safer Communities Initiative, providing safe sharps 
disposal methods for their communities. The total amount of waste diverted from the domestic waste stream since the disposal initiative was 
established in 2007 now exceeds 85,276 litres.

DEVELOPING A SIXTH COMMUNITY PHARMACY AGREEMENT
Work has begun preparing for the negotiation of a Sixth Community Pharmacy Agreement. The Guild is currently 
seeking feedback from members on which aspects of the current Agreement are working well, what could be 
improved, and priorities for the next Agreement.

FEDERAL ELECTION 2013 
In the run-up to the Federal Election in September, the Guild will be working to ensure all incumbents and 
candidates are well-versed on the value of community pharmacy and its importance in the viability of the 
PBS and the provision of primary health care in Australia.
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“We really appreciate the IR/HR service provided by the Queensland Branch. The 
Industrial Relations Manager’s knowledge is exemplary and she is able to explain 
complicated issues in relatable terms. We highly recommend this service.”
Alan Patterson, Magnetic Island Pharmacy

“As the managing partner of two pharmacies and a Guild member for the past 
seven years, I’ve found the guidance and support provided by the staff at the 
Queensland Branch to be extremely valuable.  
As an industry body, the Guild has consistently demonstrated a proactive 
approach in advocating for pharmacy and ensuring our value in health care is 
appreciated.  Given the threats the pharmacy industry is constantly facing – 
deregulation, PBS funding cuts – I believe it’s important that we unite in giving 
the Guild our support so it can continue to advocate for this industry.”
Michelle Lin, Terry White Chemists Margate

ACHIEVEMENTS

GOING FORWARD

“The Guild essentially are pharmacy experts, so they know a lot about 
pharmacy and they know a lot about our businesses. I feel they’re in a good 
position to know what sort of things our staff need to be trained on... and you 
know the money you’re putting into staff training is coming back to help the 
industry, because that’s what the Guild’s there for.”
Ryan Brydges, Aspley Discount Drug Store

“One of the Pharmacy Practice Officers from the Queensland Branch actually 
came out and visited my store in rural Queensland to talk about QCPP and 
how she could help. Not only that, she also explained in plain English how easy 
it was to claim a further $3,000 per year from the PPIs that I didn't even know I 
was entitled to. Any questions we had were answered on the spot. Thank you 
to the Guild!”

Grant Oswald, Clermont Pharmacy

“I’m a Guild member because I value the support the Guild offers my rural 
pharmacy. I enjoy learning face-to-face and attending Guild CPD courses is a 
good chance to ask questions and talk to other pharmacy owners in my region. 
I’ve trained staff through the Queensland Branch and the trainers were always 
accessible and very knowledgeable. I’ve also sought advice on IR/HR matters 
which has saved me in lawyer fees!”
Lucy Walker, Lucy Walker Pharmacy Goondiwindi

A colleague of mine is fond of the following aphorism:
THERE ARE 3 KINDS OF PEOPLE: 

It is my firm belief that membership of The Pharmacy Guild of Australia is a community pharmacy owner’s best defence against being stuck in that third 
category. While the Guild has been instrumental in ensuring that PBS remuneration has maintained pharmacy dollar margins to date, we all know that 
the arena in which we practise grows more and more competitive and challenging with every passing year, and that the current PBS payment model is 
due for review in July 2015.

Community Pharmacy Agreements don’t just happen; they are the result of intense and robust negotiations between 
Guild officials and staff, and government officials representing the interest of the populace and the taxpayer. Without 
skilled people armed with information from the business end of community pharmacy practice, we cannot hope to 
achieve a result that will allow pharmacists to operate pharmacies to the standards demanded by the communities 
they serve and with a viable return on investment. This is the rationale behind the issues paper circulated to Guild 
members seeking input on what kind of Community Pharmacy Agreement they would like to see from 2015 onward.

Of course, this is not the only area of activity for the Guild. In the lead-up to the Federal Election in late 2013, the Guild 
will be activating its resources to ensure all candidates are well-versed on the value of community pharmacy and its 
importance in the viability and success of the PBS.

Maintaining your membership of The Pharmacy Guild of Australia is the best step in making sure your interests are being represented in all these areas. 
Engaging with your Branch is another good way of ensuring that ideas and aspirations you may have for your professional and business future are on the 
agenda. Positions on the Branch Committee are up for election in 2014 and this is the ultimate way for you to contribute to how your 
business is advocated.

I would like to thank all members for their support in the past. Please read this guide to ensure you are getting the most from your membership and 
invest in the organisation which looks after the health of your business, which is looking after the health of your community.

Tim Logan
Queensland Branch President
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