
Assessment of Clinical Need & Referral HMR referral generated by GP based on current clinical needs of patient 

GP and patient discuss HMR process including reason for HMR and the most 
appropriate person to go to patient’s home to conduct review 

GP and patient determine 
Accredited Pharmacist meets 

patient needs
 Patient gives informed consent for 

GP referral to Accredited Pharmacist
Accredited Pharmacist organises 

and conducts HMR
HMR Service Provider B

Interview, Review & Report Accredited Pharmacist visits patient at home and conducts interview

Medication Management Plan Following receipt of HMR Report and discussion with Pharmacist, the GP in 
consultation with the patient develops Medication Management Plan 

Payment GP claims MBS payment 
for development of 

Medication Management 
Plan

HMR Service Provider A 
or B claims HMR payment 
following discussion with 

GP about HMR Report

Continuity of Patient Care Medication Management Plan used to ensure continuity of patient care by 
Community Pharmacy and GP

Accredited Pharmacist that conducted the interview writes and provides HMR 
Report to GP and to patient’s preferred Community Pharmacy

If patient consents, patient’s 
dispensing history is accessed from 

patient’s preferred Community 
Pharmacy

GP and patient determine 
Community Pharmacy meets 

patient needs
Patient gives informed consent for 

GP referral to patient’s preferred 
Community Pharmacy

Patient’s preferred Community 
Pharmacy organises HMR
HMR Service Provider A

Medication Management Plan provided to patient and patient’s preferred 
Community Pharmacy as part of the HMR service
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