
  

 
SIR30112 Certificate III in Community Pharmacy (Dispensary) 
This qualification is designed to provide you with the basic skills required for you to develop your career and commence 
work as a dispensary assistant.  The units included in this qualification meet Pharmacy Board of Australia that requires 
pharmacists to ‘ensure that dispensary assistants or dispensary technicians undertake a complete a recognised training 
course that provides them with the skills and knowledge to, under the direct personal supervision of a pharmacist, assist in 
the selection, processing and labelling of prescription medicines.’  This qualification would ideally suit a pharmacy assistant 
who chosen to become a dispensary assistant within a community pharmacy. 

 

Unit code Unit name 

Core units 

SIRXCCS201  Apply point-of-sale handling procedures   

SIRXCCS202  Interact with customers 

SIRXINV001A   Perform stock control procedures 

SIRXRSK201 Minimise loss 

SIRXCLM101   Organise and maintain work areas 

SIRXWHS101 Apply safe work practices 

HLTIN301C Comply with infection control policies and procedures 

SIRXIND101   Work effectively in a customer service environment 

SIRXCOM101 Communicate in the workplace to support team and customer outcomes 

SIRCPPK309  Assist customers seeking to relieve common allergic symptom reactions 

SIRCPPK310  Assist customers seeking analgesic and anti-inflammatory products 

SIRCPPK205  Assist customers seeking to relieve cough and cold symptoms 

SIRCPPK308 Assist customers seeking relief from gastro-intestinal conditions 

SIRCPPK206  Assist customers seeking to relieve skin and fungal conditions 

SIRCHCS201  Support the supply of Pharmacy Medicines and Pharmacist Only Medicines 

HLTCSD306C  Respond effectively to difficult or challenging behaviour 

SIRCDIS301  Accept prescriptions and return dispensed medicines to customers 

Electives 

SIRCDIS303  Assist in dispensing prescriptions* 

SIRCDIS404 Assist in dispensary stock control 

SIRCDIS405 Assist in dispensary administration 

SIRCHCS303  Advise on asthma management 

SIRCHCS304  Advise on smoking cessation 

SIRCPPK201 Assist customer seeking commonly requested vitamins, minerals and supplements 

SIRCPPK203  Assist customers seeking first aid and wound care products 

SIRCPPK312  Assist customers seeking sexual health medicines and products 

SIRCHCS302 Assist in managing Pharmacy Medicines and Pharmacist Only Medicines 

    


