Women are missing
out on essential care
and falling through
the gaps ...

2in 5 Australian
women will
experience an
unintended
pregnancy.

Source: National Voter Research, commissioned by PGA
November 2024. 10-minute online survey. Sample size 3453.
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Source: Mazza D, Assifi AR, Hussainy SY, et alExpanding community
pharmacists’ scope of practice in relation to contraceptive counselling and
referral: a protocol for a pragmatic, stepped-wedge, cluster randomised trial
(ALLIANCE)BMJ Open 2023;13:e073154. doi: 10.1136/bmjopen-2023-073154

13% of Australians have
waited up to 3 weeks
for GP appointments.
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13 % of Australians have waited up
to 3 weeks to see a GP.

Source: National Voter Research, commissioned
by PGA November 2024. 10-minute online
survey. Sample size 3453.

13 % of women miss the pill
because they can't access a GP.

Source: Abukres SH, Hoti K, Hughes JD. Patient attitudes
towards a new role for pharmacists: continued
dispensing. Patient Prefer Adherence. 2014.
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Frontline health
services are
struggling.

When care is hard
to access, women
suffer the
consequences

1in5
people went to
an ED due to GP

wait times or
availability

SERRY
Source: Use of emergency departments for lower urgency care
2020-21 and 2021-22, AIHW, last updated May 2024.

Health equity
starts with
access

N

Community pharmacy
pilot programs show how
rapid treatment prevents
escalation and reduces
health system load.

93%

patients
accessed
care within
24hrs

Source: Victorian Department of Health.
Victorian Community Pharmacist Statewide
Pilot Summary Report, May 2025.

Source: Based on AIHW data, last updated May
2025. UNSW/UTS BEACH data analysis estimating
1.5% of GP consultations are for UTls.

Source: Urinary Tract Infections Factsheet, Kidney
Health Australia, Last reviewed Dec 2018.

Source: Based on AIHW data (2023-24 GP
attendances) and UNSW/UTS BEACH data analysis
estimating 1.5% of GP consultations are for UTlIs.

Aboriginal and Torres Straight Islander
people are more than twice as likely to
be hospitalised for UTIs.

Source: Australian Commission on Safety and
Quality in Health Care, Fourth Australian Atlas
of Healthcare Variation - Kidney Infections
and Urinary Tract Infections, 2021.
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Pharmacy Guild of Australia, 2025.
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84%

of Australians
trust the advice they
receive from their
pharmacist

)

Source: Roy Morgan. Image of Professions Survey 2017:
Pharmacists rated ‘very high’or‘high’ by 84% of
Australians for ethics and honesty. May 2017.

]

©

>« 718%

patients were

comfortable
receiving

birth control
initiation

70%

comfortable

receiving
treatment of
non-complex
UTI

Source: National Voter Research, commissioned by
PGA November 2024. 10-minute online survey.
Sample size 3453.
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UTls account foran
estimated 2,850,000 MBS
items per year!

Source: Based on Australian Institute of Health and
Welfare (AIHW) & University of Sydney, Bettering the
Evaluation and Care of Health (BEACH) program, 2023-24.
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5977

pharmacies across 0 %@ 443 6 mi"iOn
Australia; care is a» NS °
always close, even T Individual patients

fter hours! isi i
arter hours visit community

pharmacies annually
and 2,644 pharmacies
open after-hours,
including weekends.

97%
\S This is called access!

of Australians live
within 2.5 km of a
pharmacy.

It also reduces pressure
on GPs, and front-line
healthcare providers,

delivering better outcomes
for all Australians.




