
POWER THE FUTURE OF  
COMMUNITY PHARMACY



A VOICE FOR 
COMMUNITY 
PHARMACY

We understand the current and future 
challenges of our industry and support 
members to not only strengthen their 
businesses, but community pharmacy 
as a whole.

Importantly, we have a proven track 
record of fighting, on behalf of our 
members, at the highest level of 
Government.

No other industry body 
represents community 
pharmacy so completely.  
We provide advocacy, advice, 
assurance and guidance to 
ensure a thriving, sustainable 
and dynamic industry – now 
and in the future.

As a regional owner, Guild membership is a fantastic way for me to 
stay connected to the industry – not only through member updates but 
also through cost effective training for both myself and my staff. The 
access members receive to professional services support and 

remunerated programs is also a great way for me to create a viable point of 
difference to my business. Importantly, it’s comforting to know that someone is 
advocating on behalf of me….If you’re not part of the Guild, who else is advocating 
for you in the next agreement?

Lucy Walker 
Proprietor, Lucy Walker Pharmacy - 2017 Pharmacy of the Year

A VOICE FOR 
COMMUNITY 
PHARMACY



BUSINESS SUPPORT MEMBER-ONLY 
RESOURCES

INDUSTRIAL RELATIONS SUPPORT

MARKET VALUE FROM $3,000
Receive FREE* one-on-one advice from our 
industrial relations experts who have an in-depth 
understanding of the pharmacy industry. Receive 
access to templates, policies, fact sheets, wage 
sheets and member rates on fee-for-service 
industrial relations.

QCPP SUPPORT

MEMBER ONLY EXCLUSIVE
Receive practical support and guidance on the 
content, implementation and maintenance of 
QCPP in your pharmacy.

BUSINESS SUPPORT PROGRAMS

MEMBER ONLY EXCLUSIVE
We actively seek remunerated programs to 
support members' businesses. Plus members 
have access to exclusive business support 
programs, including www.pharmacy.com.au 
(Pharmacy Click & Collect) and Health Advice 
Plus.

PHARMACY BUSINESS SUPPORT

MEMBER ONLY EXCLUSIVE
Receive access to a dedicated team member to 
help you navigate the best pathway to achieve 
your pharmacy’s goals. 

CUSTOMER EXPERIENCE INDEX

MEMBER ONLY EXCLUSIVE
Our pharmacy experts review your in-store 
customer experience and provide advice to 
improve your business offering.

MYGUILD

MEMBER ONLY EXCLUSIVE
Free access to exclusive content and resources 
regarding industry issues and business support. 
Including PBS updates, leasing and tenancy 
issues etc.

FINDAPHARMACY

MEMBER ONLY EXCLUSIVE
Free business listing on  
www.findapharmacy.com.au to ensure your 
pharmacy is easily found by customers.

INDUSTRY UPDATES

MEMBER ONLY EXCLUSIVE
Electronic and face-to-face updates to ensure you 
remain up-to-date with the latest industry trends, 
changes and how they impact your business.

GUILD DIGEST

SAVE $130
Provides a snapshot of pharmacy operations 
in the previous financial year. Regarded as the 
single most important source on community 
pharmacy, it is used to represent the needs of 
your pharmacy as a part of Government and 
community negotiations.

REPRESENTATION

MEMBER ONLY EXCLUSIVE
Be heard and actively participate in government 
negotiations and agreements. Receive exclusive 
advice and support post-negotiations.

GUILD TRAINING

SAVE 40% ON ENROLMENTS
Take advantage of member-only pricing on 
industry-leading pharmacy assistant training.

MEMBER BENEFITS MEMBER BENEFITS

 *CONDITIONS APPLY *CONDITIONS APPLY



EXCLUSIVE SAVINGS
GUILD EVENTS

SAVE UP TO 10%
Enjoy special member only pricing on all 
Guild events – including Australian Pharmacy 
Professional Conference and Trade Exhibition 
(APP), Pharmacy Connect and CPD education 
events.

GOLD CROSS PRODUCTS  
& SERVICES

SAVE AT LEAST $795*
Enjoy a range of special offers and savings on a 
variety of products and services – including lease 
negotiations and rental information.

PROJECT STOP

SAVE AT LEAST $100*
An online tool to establish whether requests 
for products containing pseudoephedrine are 
legitimate. Assists in meeting state regulatory 
recording requirements where they exist.

GUILDCARE

SAVE $500*
Enhance the quality of health care your 
pharmacy provides. Build pharmacy practice 
and programs, and comply with recording and 
reporting requirements.

MYPHARMACYLINK

SAVE $650*
The new GuildCare NG compatible  
patient-facing app.

SCRIPTMAP 2020

SAVE $500*
Forecasts your business remuneration out to 
2020 and assesses the expectation for alternative 
business strategies.

MEMBER BENEFITS

 *CONDITIONS APPLY



Advocacy
• Foundation partner in the Northern 

Queensland Primary Health Network (PHN)

• 10 Guild members represent community 
pharmacy across four PHNs

Representation
• Held five member forums in Queensland to 

communicate key issues facing members

• Drive the Pharmacy Needle and Syringe 
Program with over 720 pharmacies 
distributing over 1.4 million clean syringes

• Facilitated over 350 member pharmacies 
to supply remunerated flu vaccinations 
to a number of Queensland Government 
Departments as a part of the 2017 Corporate 
Vaccination Program

• Winner of two Queensland Mental Health 
Week Achievement Awards for work within 
the Partners in Recovery program 

Expert Advice and Business Support
• Assisted members with 1,668 industrial relations 

enquiries and facilitated six personalised IR/HR 
sessions for various pharmacy groups

• Educated 298 new pharmacy assistants with 
formal qualifications

• 784 Queensland pharmacies received a visit from 
a Guild Trainer/Assessor

• Coordinated over 29 CPD events to provide 
education to over 352 pharmacy staff

• 273 Queensland pharmacies received a Customer 
Experience Index survey and business report

• Managed the National Intern Training Program 
with over 170 interns enrolled in 2017

• Assisted 839 member pharmacies and proprietors 
with 2,432 business support enquiries

• Provided support to 58 pharmacies during 
Cyclone Debbie

As a supporter of the Guild, 
you help to drive programs, 
services and advocacy 
to create a strong and 
proactive landscape for 
community pharmacy.

We are proud to have 
reached the following 
milestones in the past year, 
to represent our members. 

A leader in community pharmacy
• Manage Australia’s largest pharmacy 

conference, Australian Pharmacy 
Professional Conference and Trade 
Exhibition (APP). Including 6,500 attendees, 
70+ speakers, 450 trade stands and four 
days of education and networking

• Manage Pharmacy Connect – a second half 
of the year conference to connect business, 
clinical and industry

• Manage the Australian Pharmacy Assistant 
National Conference - a platform for 
frontline staff to connect, learn and develop

• Manage the national Pharmacy Assistant 
of the Year Award for 11 years, recognizing 
over 3,500 frontline pharmacy staff



I value the advocacy that The Pharmacy Guild undertakes in 
representing my businesses, and all facets of pharmacy, to 
government and stakeholders. I’m acutely aware of, and grateful for, 
their strategic focus in this area. On a day-to-day basis we couldn’t do 

without the valuable advice and representation we have received in the areas of 
Industrial Relations and Human Resources. The Guild have staff that are absolute 
experts in this field. I am comfortable knowing they are always there to help and it 
allows me to focus on other areas of pharmacy practice. Guild membership is an 
investment in your pharmacy.

Cameron Foote 
Proprietor, Foote’s Pharmacies

I joined the Guild to support on principle, the organisation that 
negotiates on my behalf for the best outcome from Canberra. In 
addition, the Guild’s services complement the changing strategic 
environment of pharmacy. For example, staff training courses so my 

staff perform in a professional manner, to industrial relations guidance when 
things go wrong. Being a Guild member guides and supports me as to where the 
profession is heading and how to adapt.

Don Frost Proprietor 
Russell Island Pharmacy



THE PHARMACY GUILD OF AUSTRALIA, QUEENSLAND BRANCH

132 Leichhardt Street, Spring Hill Q 4000
PO Box 457, Spring Hill QLD 4004

P: 07 3831 3788    F: 07 3831 9246    E: membership@qldguild.org.au


