
FLOW CHART
PATIENT   

PRESENTING
WITH SUSPECTED

COVID-19

Patient presents 
to pharmacy 
•  Suspected COVID-19
•  Symptoms aligned 

with COVID-19

Provide  
a surgical/ 
protective mask to: 
• All staff members

in contact
• Patient/s
• All accompanying

       carer/s

Take patient 
to isolation 
area/room 
with any 
accompanying 
carer/s

Put up isolation sign  
on room door/area 
Sign to say: Do NOT enter 
unless authorised & 
wearing protective 
equipment 

Refer patient
• Ambulance (000),

if severe respiratory 
issues

• The patient’s GP
• Tasmanian Public Health 

Hotline 1800 671 738
• National COVID-19 

Hotline 1800 02 080

Follow 
instructions 
& advice from 
phone call

Clean & disinfect area 
& equipment in line 

with COVID-19 cleaning 
principles. Ensure all 

involved adhere to 
necessary protective 
equipment & hygiene 
practices
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Tasmanian Public Health Hotline 1800 671 738

The Pharmacy Guild, TAS  Branch - 13 GUILD (13 48 453)

www.primaryhealthtas.com.au/for-health-professionals/novel-

coronavirus-response




