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It is my pleasure to welcome you to this inaugural print edition of WA Guild News.
In my position as President I have the privilege of
maintaining regular contact with members across Western
Australia and as such I am acutely aware of the continued
impact price disclosure is having.

In this edition we feature some of the Guild’s most innovative
programmes and resources, including the launch of the WA
Future Pharmacy Program, our new financial management
and benchmarking initiative. Combined with the release of
the widely-respected and newly-updated ScriptMAP 2020,
The new Minister for Health, Greg Hunt acknowledged at
these resources are designed to help equip you and your
APP that the Guild’s requests, on behalf of members, must be staff with the tools required for sustainability, profitability
actioned. Over the next few months we hope to see delivery and growth.
on these crucial promises.
The Guild will always remain your staunchest defender
against those seeking to dismantle and disrupt the
ownership and viability of community pharmacy. But your
membership also enables the Guild to develop practical
turn-key solutions that cater specifically to the needs of your
business.

As pharmacists we so often hear about the need
for change and reinvention but taking those initial
steps can be daunting.

The WA Branch is proud to support the Health
Advice Plus Program, which has proven success in
identifying new professional service opportunities
and increasing earning capacity in participating
pharmacies across Australia.
In this Winter Edition we meet long-standing Guild member
and Branch Committee Member, Anthony Masi, to hear
how implementing the Health Advice Plus program in his
pharmacy saw a return on his investment within just the first
month.

In response, the Guild has developed a suite of business
I hope you enjoy this issue and welcome your feedback.
tools to help provide clarity and direction as you embark
upon your pharmacy transformation journey. These tools are
either free or available at discounted rates for members as
part of your member benefit package.
Stephen Wragg WA BRANCH PRESIDENT
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BRANCH DIRECTOR’S
REPORT
WHY IS THE GUILD RELEVANT TO YOU?
SO PHARMACISTS CAN CONTINUE TO OWN PHARMACIES.
If you value owning your own
business as a health professional
and not becoming yet another Small
Medium Enterprise that falls to the
big retailers where medicines are no
longer managed but simply supplied
then you must ensure we continue to
have a Guild that represents at least
85% of eligible members.
This year the King Review into Community Pharmacy
Remuneration and Regulation will be presented to
government. It will, we believe, recommend sweeping
changes. It will call for the deregulation of ownership.
The social experimenters still want to give it a go
despite the evidence from those that tried and failed.
Why doesn’t government listen? Surely one day we will
go the same way as Europe and the USA? Well perhaps
not! There is an alternative view that is consistently and
coherently presented by a well-resourced, influential
expert in this country.
That expert is your Guild.
We have shown the European experiment in
deregulation failed with some countries now
attempting to wind back the clock. Location Rules
were changed in England, Ireland, the Netherlands,
Norway, Iceland, Sweden and Denmark. The Guild has
highlighted research into the effect of that failed social
experiment that found an uneconomic clustering
of pharmacies which “distorted competition” and

that they “impacted (negatively) the accessibility of
medicines”, did not deliver the anticipated cost savings
and provided no clear benefit with significant risks of
market concentration.
The Guild is the ONLY organisation in Australia (and for
that matter the world) that has the size, resources and
expertise to work with governments to ensure they
receive an evidence-based and balanced view. This task
requires ongoing vigilance. Government and politicians
come and go at the mercy of the electorate. Community
Pharmacy must ensure that we inform all MPs in State
and Federal Parliament. It takes resources and people.
Your Guild does this job.
It is done in meetings, functions and events your Guild
representatives attend or hold. We prepare evidencebased policy positions. The hard work is often done out
of sight and certainly out of the public media space. Illinformed debate held on platforms that invite opinion
rather than facts and use emotion rather than evidence
is not our strategy.
At most of these meetings with people new to our
sector, the same question always get asked – “…how
many members do you have?”. In other words, do you
have the right to speak on their behalf or should I listen
to someone else?
In WA we can say 85% of all owners are members of
the Guild. It is a powerful position. It can’t be ignored.
However. The Guild has an Achilles heal. The day your

colleagues stop joining is the day we lose our ability
to represent the majority of owners. It is the day your
fellow owners reduce our ability to be heard.
It is for this reason we have introduced a flat-fee for
membership of the Guild. With many more small
multiple owner pharmacies being registered a
referendum was held with members voting to adopt a
simpler and fairer per pharmacy flat membership fee.
The new flat fee of $2500 per pharmacy is
approximately 66% of the actual costs the Branch alone
incurs to deliver our WA-based services.
At the rate of less than $50 per week, this fee is
equivalent to around 10 cups of coffee and 0.1% of
the average pharmacy turnover. We believe it is a
modest payment to retain the greatest insurance your
pharmacy business can have – the right to own it!
Make no mistake, without the strong Guild that has
represented you so far, this privileged position of public
and government trust would have already been long
lost.
Sadly, there are still a few amongst us who survive
and prosper under the security of what the Guild has
achieved for our profession to date but do so without
committing to Guild membership.
Please, don’t be one of this number. Join your Guild,
maintain your membership and actively encourage
your colleagues do the same to stay in the fight to
maintain your community’s pharmacy.
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FUTURE PHARMACY PROGRAM
DELIVERING SUSTAINABILITY,
PROFITABILITY & GROWTH
The Pharmacy Guild WA Branch is pleased to introduce the Future Pharmacy Program (FPP). This innovative program aims to
provide Guild members with the support, information and tools to achieve Sustainability, Profitability and Growth.

Don’t just survive - thrive!

Accessing and interpreting quality data

Steps to success

Monitoring your pharmacy’s performance doesn’t have to
be daunting. The Future Pharmacy Program (FPP) provides
participating members and nominated senior staff with the
practical tools and support to confidently review, manage and
benchmark their pharmacy performance.

The WA Branch is currently working with software
providers to secure access to timely and accurate
financial benchmarking data*. The live-feed pharmacy
data obtained will be a whole-of-industry representation
of current pharmacy trends.

Phase 1: Follow our Future
Pharmacy Program blog series
for commentary and analysis
from our pharmacy financial
expert.

99 Identify and monitor your key KPIs
99 Benchmark your pharmacy’s performance against industry
99 Effectively interpret your business’ performance
The Future Pharmacy Program provides education and support to
pharmacy owners on matters relating to Financial Management, Financial
Key Performance Indicators (KPIs) and Financial Benchmarking.

Could your pharmacy benefit?
The program is intended to benefit all Guild member pharmacies and has
been created to support your pharmacy’s growth regardless of your size,
operating model or location.

Ensuring ongoing viability
Financial benchmarking is an essential tool when identifying
your place in the market and, when used effectively, can help
support the ongoing viability of your pharmacy.

“As Pharmacy owners we often find it
difficult to gain industry exposure and to
understand what financial KPI’s are relevant
in our rapidly-changing industry. As we
are all time-poor it is usually business
development which suffers, which is why
this Guild initiative is welcomed.”
Anthony Pintaudi, owner of Caversham 7 Day
Pharmacy & Spearwood 7 Day Pharmacy

Partnering with a trusted local expert
The WA Branch has partnered with Peak Strategies for the development
and implementation of the FPP. Peak Strategies will review current issues
and analyse the implications for financial KPIs in your business.

*Members will be able to access the live-feed pharmacy data software via a modest monthly subscription fee.

Phase 2: Gain financial agility
and effectively benchmark
your pharmacy’s performance
with our live-feed pharmacy
data subscription*.
Phase 3: Receive practical
support and guidance with our
tailored financial management
workshops designed to help
you elevate your pharmacy’s
business performance.

Get started
You can read the first in our Future
Pharmacy Program Blog series on
page 8 of this edition. Regular blog
articles will be available via the
link on the WA Branch Friday Facts
emails and by subscribing to the FPP
mailing list.
For program queries please
contact Andria Aird at the WA
Branch on (08) 9429 4100 or
email (aaird@wa.guild.org.au).

FUTURE PHARMACY PROGRAM
INTRODUCING YOUR
PHARMACY FINANCE EXPERT
Peak Strategies is a Perth-based boutique accounting firm specialising in providing comprehensive financial solutions to
pharmacy owners, whether they be sole proprietors, partnerships or larger groups.
Business Growth
Strategies
Peak Strategies works closely
with pharmacy owners to identify
strategies that will enable their
pharmacies to grow and thrive.
They focus on the owner’s
business, people and
numbers to calibrate, clarify,
control and consolidate the
strategies that will work.

Business Valuations
Peak Strategies are one of the few
accounting firms authorised to
carry out bank valuations for the
pharmaceutical businesses in WA.
A valuation is needed for a
variety of reasons; selling your
business, obtaining finance,
meeting bank reporting
covenants or changing
partner equity.

John Thornett is the Managing Director of Peak
Strategies and has over 25 years’ experience in
pharmacy accounting. John started Peak Strategies with
the vision to build an accounting firm that pharmacy
owners trust and come to for specialist expert industry
business advice.
John and his team are trusted experts in providing bank
valuations, compliance, taxation planning and strategies,
forensic accounting, family court and business advice.
Peak Strategies can assist with building strong financial
systems, bookkeeping, financial and performance reporting,
bank valuations, growth strategies and taxation compliance.

Compliance

Bookkeeping

Pharmacies are different to most
other businesses. Peak Strategies
works with a variety of clients to
ensure they are fully compliant
whilst ensuring they have the most
efficient tax structure as possible.

The importance of good
financial systems should never
be underestimated; it has an
impact on a whole raft of business
issues. Your ability to make good
decisions depends on you having
good data.

Peak Strategies work with
pharmacy owners to maximise
their after-tax profits whilst
ensuring the pharmacy is fully
compliant.

Peak Strategies can assist
pharmacy owners with their
financial reporting and
bookkeeping.

“We have one vision at Peak Strategies, that is,
to take pharmacy businesses to new heights.
Our firm strives to assist pharmacy owners in all
areas of accounting.”
John Thornett, Director at Peak Strategies
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FUTURE PHARMACY PROGRAM
FPP BLOG SERIES:

THE ESSENTIAL COMPONENTS FOR MONITORING
YOUR PERFORMANCE
As a pharmacy owner, a multitude of
issues demand your attention every
day and extend far beyond your role as
a trusted Healthcare Professional. How
much time and energy does this allow you
to examine your financial data?
Which measures should you really be monitoring? How often
should you review them? How do your day-to-day actions
affect your financial key performance indicators? How do you
benchmark your financial KPIs against other pharmacies both
state-wide and nationally?
Unsurprisingly this can be a difficult area for pharmacy
owners to navigate. To readily monitor your pharmacy’s
progress we have devised the following checklist,
outlining the essential components needed to
effectively gauge your progress.

1. Good Financial Information
Systems
A comprehensive financial information system will
provide you with accurate data. Good data can only be
derived from a quality financial information system, that
can produce fully reconciled financial statements. This
will be covered in greater detail later. We cannot stress
enough the importance of this function. Not only is this
important for your own taxation compliance, but banks
and many other people will be relying on this as well.
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2. Experienced people who are
there to support you
You need a good accountant who understands
pharmacy and doesn’t just do your tax returns at the
end of each year. If you don’t have a comprehensive
understanding of bookkeeping then trust us here, get
yourself a good bookkeeper to take over this function.
Also work with your bank manager and get yourself a
mentor/business coach to help you. These people are
essential in your business life to help guide you and
your business.

3. The Point of Sale system
Your point of sale system is a vital tool. It provides a
wealth of information that is so important to helping
you dissect your performance and ensures your financial
reports are correct. Focus your efforts on setting up the
right systems, procedures and protocols to ensure the
data is as accurate as possible. Do not underestimate
the importance of these processes.

4. Accurate measurement and
tracking of essential KPI’s
These should be measured monthly, tracked monthby-month, compared to the same time last year and
compared to benchmark data. If you have put the right
systems and procedures in place in steps 1 to 3, then
this step should be easy enough to do. If you are not
sure, please talk to your accountant to help you get it
right.

Recommended KPI’s to monitor:
99 Customer Numbers
99 Script numbers
99 Generic Conversion
99 Basket Size
99 Sales Growth
99 Gross Profit Margin
99 Gross Profit Growth
99 Stock turnover
99 GMROI
99 Wages to GP$
99 Expenses to GP$
99 Net Profit to GP$
These measures are vital to the financial health of your
business and should be monitored monthly. You will
be able to track emerging trends before they become
major issues to the viability of your business.
In future blogs we will examine each of these KPI’s in
turn. I look forward to sharing more with you in the
future!

John Thornett, Director at Peak Strategies

HEALTH ADVICE PLUS
A TRIED-AND-TESTED TOOLKIT FOR
PROFESSIONAL SERVICE SUCCESS
Like many Guild members, Anthony
Masi and Troy Bodle, owners of
Chinatown Pharmacy and their Managing
Pharmacist, Dan Bowtell, had long wanted
to grow their Professional services and
refine their store’s operations. The WA
Branch caught up with Anthony and
Dan to find out how adopting the Health
Advice Plus model has changed their
pharmacy.

Anthony had already identified a number of areas he
wanted to see develop but believes the Health Advice
Plus program has been instrumental in realising this
change. The Health Advice Plus pharmacists worked
with the pharmacy team to evaluate and optimise their
existing pharmacy services.

Before adopting the Health Advice Plus model Anthony
and Dan faced some familiar challenges. “We were
always interested in providing professional services and
at times we were able to complete and claim certain
6CPA programs, however it was never consistent and
we never reached our full potential.” Anthony also
held concerns that the discount pharmacy model was
devaluing the public perception of what community
pharmacy can offer.
After some careful consideration, Anthony and Dan
implemented the Health Advice Plus Silver level program
in their Broome pharmacy and with the support of
the Health Advice Plus coaches began identifying
opportunities for growth. “We knew that we would benefit
from guidance and mentoring to develop our business,
as this program explores areas of pharmacy that had
been relatively new to us; we weren’t operating at full
capacity.”

commitment to this service and having constructive
coaching and support has ensured we are gearing
ourselves for success.”
For even the most experienced pharmacy owner, and
long-standing Branch Committee member Anthony is
no exception, the program is yielding strong results.
Chinatown Pharmacy was one of the first WA pharmacies
to implement the HAP model and realised the return on
their investment inside the first month. Anthony and Dan
testify that Health Advice Plus has proven an effective
tool in future proofing their business.

“It has identified our strengths and
weaknesses and has given us a plan
of how to address each area.”

Pictured: Dan Bowtell & Anthony Masi

“We set realistic goals and there was
immediate follow up to ensure we
were going in the right direction.”
Engaging regularly with the HAP pharmacists has proven
invaluable and with fortnightly teleconferences location
has been no barrier to their success. In fact they both
agree regular catch ups have further “affirmed our

Anthony and Dan have a strong vision for community
pharmacy and are working hard to ensure their pharmacy
is readily identified as a key healthcare destination.
Given their immediate success with the Health Advice
Plus program and the opportunities it continues to
deliver Anthony and Dan are hopeful that “in time, we
as pharmacists will have a set of nationally recognised
professional services that we can offer that will enhance
the patient’s health outcomes.”
To find out more about the Health Advice Plus program
visit www.healthadviceplus.com.au or call the WA Branch
on 08 9429 4100.
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A GUILD SERVICE FOR EVERY MEMBER...

Tim is a first-time pharmacy owner
and has recently committed to
buying an existing pharmacy.
1. Tim worries the proposed rent may be too
high and would like support in negotiating the
best terms.
2. Tim would also like clarification regarding
obligations to the pharmacy’s existing staff.
He would like assistance developing new
contracts and job descriptions and wants to
ensure staff receive the correct entitlements.
3. Tim wants to be sure he has notified all of the
necessary bodies of the ownership change.
4. As a QCPP accredited pharmacy Tim wants to
ensure he can continue to claim 6CPA Program
Payment Incentives but is unsure whether he
must first renew the pharmacy’s accreditation.
Tim contacts the Pharmacy Guild for advice.
99 He talks with Business Support Specialists and is
referred for specialist leasing advice.
99 The Branch’s Industrial Relations Officer talks Tim
through how best to fulfil his employer obligations.
99 Tim refers to the Pharmacy Ownership Checklist on
page 10 for assistance with his ownership transition.
99 Tim is visited in-store by the QCPP Officer who helps
Tim update his 6CPA payment details and assess
which Professional services he wants to provide.
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Belinda has operated her medical
centre pharmacy for 15 years.
The pharmacy has come under increasing
financial pressure, in large part due to the effects
of price disclosure. Belinda knows she has to act
but is unsure where to start.
Belinda wonders if she should develop her
Professional Services offer, or supplement
revenue with household lines.

Belinda receives an in-store visit from a
Professional Services Officer
99 Belinda discusses the benefits of focusing on
Professional Services for the pharmacy. They
also examine possible barriers and hurdles.
99 Belinda identifies opportunities to increase
her 6CPA remuneration using the Guild’s
Opportunity Analysis.
99 Belinda enrols in the Health Advice Plus
Program. The support and collateral provided
by the Health Advice Plus Program Coaches
enable Belinda to carefully manage the
transition to a Professional Services model.
99 Belinda requests a Customer Experience Index
visit to gauge customer satisfaction and help
identify any future areas for development.

Walter has been the sole proprietor
of his regional pharmacy for
many years. Walter is considering
bringing his Staff Pharmacist Olivia
onboard as a business partner.
1. Walter is unsure how best to structure the
potential new partnership and how to
determine a fair price.
2. Olivia is an excellent pharmacist and keen
to learn more about managing the business
but has no formal training in financial
management.
3. Walter wants to actively monitor his
pharmacy’s financial situation. Discussions
with his accountant are typically informal and
Walter wants to learn more about current
industry financial benchmarks and trends.
Walter contacts the Pharmacy Guild for advice.
99 Walter calls the Branch for partnership advice and
receives a referral for subsidised legal support.
99 Walter and Olivia are recommended to join the
Future Pharmacy Program, developed to support
pharmacy owners and managers with financial
management training, support and resources.
99 Walter orders a ScriptMap 2020 to provide himself,
Olivia and their accountant with bankable business
projections.

GuildCare NG introduces the Next Generation
of Professional Services Technology
GuildCare NG hosts Australia’s largest range
of Professional Services on a faster, easier
and more intuitive cloud-based platform.
Drive customer loyalty through the new
patient-facing app – myPharmacyLink,
expanding the experience of your patients
beyond the walls of your pharmacy.

GuildCare NG annual subscription
now includes myPharmacyLink
at no extra cost

GuildLink Pty Ltd. MAR-1002 April 2017

myPharmacyLink Advocates for Patient Care
and Loyalty

Your Pharmacy.
Your Brand.
Your App.

myPharmacyLink enables patients to easily
manage their medications, order medications,
message pharmacy and access Professional
Services reports conducted in your pharmacy.
This closes the gap between pharmacist
and the patient, and secures patient loyalty.
myPharmacyLink is customised and linked only
to your Pharmacy’s branding – you own the
relationship with your patients.

Subscribe Now
ng.guildcare.com.au

ng.guildcare.com.au

1300 859 328

pharmacy@guildlink.com.au

GuildCare
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PHARMACY OWNERSHIP
CHECKLIST
CONSIDERING AN OWNERSHIP OR LOCATION CHANGE?
ENSURE AN EASY TRANSITION WITH THIS OWNERSHIP CHECKLIST:
Pharmacy Registration Board of Western Australia - Go to
http://www.pharmacyboardwa.com.au to access the relevant application
forms.

Landlord - The lease or sub lease must be in the name of the owner(s).

Pharmacy Guild WA Branch - Check your employer obligations and
update your membership and contact details.

Banking

QCPP - Submit your Change of Pharmacy Status form within three months
for any transfer of ownership, change in partnership arrangements or
relocation.
6CPA - Call the 6CPA Hotline on 1300 555 262 to upate your pharmacy’s
nominated bank account.
GuildCare - Call the Guildlink Hotline on 1300 647 492.
NDSS - Existing registrants can update their details using their NDSS
Connect login. Pharmacies that are not registered as an Access Point can call
the NDSS Helpline on 1300 136 588.
Department of Human Services - For information on becoming
an approved PBS supplier or to ensure continuity of PBS payments go to
https://www.humanservices.gov.au/health-professionals/enablers/
becoming-approved-pbs-supplier-pharmacists
ASIC - Register or update your business details at
asic.gov.au/for-business.
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Insurance Providers

Wholesalers and other suppliers
Utlity Companies
Security company
Superannuation
Accountant - Contact your accountant for any tax considerations.
Dispensing labels - Order new dispensing labels to reflect new
proprietors.
New signage - Update any store entry signage to reflect new proprietors.
Name badges & Pharmacist-on-duty signs - Members can order
both at https://www.guild.org.au/wa > Member-services > Ordering Guild
Products.

PHARMACY
ASSISTANT

of the Year

e
t
a
n
i
m
No
PA
t
a
e
r
g
a
!
Y
A
D
O
T

HURRY! Third party
nominations close 26 May
Do you know a pharmacy assistant who:
Stands out from the crowd
Is passionate about their job and
Is brilliant with customers

www.pharmacyassistants.com/paty

“To receive a
nomination, and
that feedback
from my boss, it
meant everything
to me”
Natanya McLenaghan,
2016 Pharmacy Assistant
of the Year

MAJOR SPONSOR

SILVER
SPONSOR

GLUCOJEL
SUPERSTAR
AWARD
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TRAINING UPDATE
S2S3 COURSE TRANSITION AND COMPLETION
There have been recent changes to the Unit of Competency (UoC) Support the supply
of Pharmacy Medicines and Pharmacist Only Medicines.
As a Registered Training Organisation, The Pharmacy
Guild of Australia (RTO 0452) has been required
to transition leaners in this unit from the old unit
of competency (SIRCHCS201) to the new unit of
competency (SIRCIND002).
Learners with individual unit enrolments must have
either completed their UoC or have transitioned into the
new unit by 31 March 2017.
There is minimal difference in the learning material
between the old and new units so there should be no
disruption to the learner.
All current S2S3 learners have been contacted, advising
of the course of action to take dependent upon if they
are undertaking online or workbook training and their
progress through the unit.

Any additional resources and instructions have been
included in the email to the student.
Current learners will be transitioned and resulted
(issued a Statement of Attainment) in the new unit
of competency ‘SIRCIND002 – Support the supply of
Pharmacy medicines and Pharmacist Only Medicines’.
This new unit of competency offers an additional
benefit: if the learner chooses to undertake a Certificate
in Community Pharmacy or Dispensary Course at
a later date, this unit may be recognised as a credit
transfer and save time in the completion of the course.
This unit is also recognised by QCPP to meet the initial
training requirements of the program.
For any training queries, please contact the WA
Branch on 08 9429 4100.

Guild Training – A Tradition
of Excellence
RTO code 0452
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PROFESSIONAL SERVICES
COUNTRY HEALTH
New telehealth partnership to support people with Asthma and COPD

“Asthma & COPD Telehealth aims to support GPs and increase and improve
People across country WA can get help for their asthma, chronic
much needed community access to asthma and COPD education and support
bronchitis or emphysema without leaving town, thanks to a
closer to people’s homes”...“It’s not designed to replace or substitute existing
new telehealth service. The Asthma & COPD Telehealth Service
services in the regions.”
(ACTHS) uses video conferencing to provide free education
and individualised clinical support to country patients. For
Respiratory Physician, Associate Professor Peter Kendall, said the new service would
the country health workforce, it also offers free monthly
refer to local GPs and specialists including, when required, for accurate diagnosis of a
respiratory condition.
professional development and upskilling sessions.
Pharmacists, GPs and other health professionals can refer country-based patients to
the service, which is being delivered by the Asthma Foundation WA in partnership
with WA Primary Health Alliance (WAPHA) – Country WA PHN and WA Country Health
Service.
Consumers can link into their telehealth appointment using videoconferencing
facilities at the local hospital, health centre, telehealth-enabled GP surgery or
community resource centre. In cases where there is a good enough internet
connection, they can also link via a computer or mobile device from their own home.

“Where possible, ACTHS will work in partnership with local GPs, pharmacists and
health providers by assessing and referring patients to existing services on the
ground, or seeing them via telehealth if services aren’t available locally.”
“It will also refer patients to pulmonary rehabilitation and support groups
– including for smoking cessation – as the evidence shows this significantly
improves health outcomes.”

The Asthma & COPD Telehealth Service is already operational in the Great Southern,
Wheatbelt, Midwest, and South West, and roll out to the rest of the state was
Interested Pharmacists are also able to link their patients into the Asthma &
COPD Telehealth Service via video conferencing directly from their Pharmacy if it completed by the end of March.
is telehealth-enabled. Education and individualised clinical support is provided
at the other end by experienced educators located at the Asthma Foundation WA Country WA PHN general manager Linda Richardson said the new service would
improve access to clinical support and education for people in rural and remote areas,
office in Perth.
potentially reducing the rate of hospital admissions and helping people stay healthy
Consumers might choose to have a support person or other members of their health within their communities.
care team join them for the telehealth appointment. The appointment carries with it
For further information, including service contact details, electronic referral forms
the same privacy and confidentiality assurances as a face-to-face consultation.
(clinician and consumer self-referral) and information on how to register for the
current Professional Development sessions, please visit https://www.asthmaaustralia.
WA Country Health Service Senior Project Officer, Kate Hawkings, says the number
org.au/wa/education-and-training/asthma-telehealth.
of educators specialising in asthma and COPD is limited in many country areas. This
resulted in patients travelling long distances to access services in the metropolitan
area, or not getting the care they needed and experiencing ongoing poor respiratory You can also contact Kate Hawkings directly via email at katharine.hawkings@health.
wa.gov.au or on (08) 6145 4168.
health.
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MEET A MEMBER
DUNSBOROUGH PHARMACY

LOCAL PHARMACY EXCELS IN LIFETHREATENING ANAPHYLAXIS EPISODE
As part of every edition of Guild News we introduce another Guild
member pharmacy. In this edition we meet Alex, Pharmacist at
Dunsborough Pharmacy.
Dunsborough Pharmacy is owned by Guild member
and Branch Committee Member, Linda Keane.
Based in the beautiful South West coastal town of
Dunsborough, Pharmacist Alex describes the store
as a general service pharmacy but with a strong
focus on First Aid services and support.
When asked what Alex most
enjoys about working at
Dunsborough pharmacy she
highlighted the sheer variety
that working in a popular tourist
destination provides the team.
With the nearest medical centre
closed at weekends the pharmacy
has established itself as a go-to
destination for residents and
visitors alike and even includes a
naturopath service.
The pharmacy provides a range of professional
services and Alex notes that Pharmacist
Immunisation has been hugely successful so far.
Blood pressure checks and blood sugar monitoring
remain a key service and support during hypo
incidents have become a regular occurence.
The pharmacy’s location close to the beach drives

demand for First Aid products and services so the
team ensure they remain prepared for seasonal
trends. Alex highlighted a recent surge in bee stings
over the last few weeks and as a result the pharmacy
has provided assistance to multiple patients.
The pharmacy is developing a strong
presence on social media, using this
medium to drive promotions and
provide a narrative to the pharmacy’s
services. Recent posts include the
story of a young girl called Elise
whose mother sought help from the
pharmacy following a suspected
sting. Pharmacist on duty, Alex,
confirmed Elise was experiencing
a severe allergic reaction and
administered an Epipen immediately.
Elise later sent the pharmacy a thankyou note, which the pharmacy was able to share
along with her story on their social media feed.
We love getting to know our members so if your
pharmacy would like to be featured in a future
edition contact the WA Branch on 08 9429 4100.
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ScriptMAP

2020

MODELLING AND ANALYSIS
TOOL FOR PHARMACY
Step1: Log in to your myGuild account and check your
pharmacy’s PBS Approval number is up to date. If you
are unsure call the WA Branch on 08 9429 4100 for
assistance.
Step 2: Export your dispensing data from your chosen
POS software supplier.
Step 3: Go to www.guild.org.au/scriptmap and log in
using your myGuild login details.
Step 4: Enter the assumptions for your pharmacy (click
the
icon to obtain industry guidance).
Step 5: Select the subscription that you would like to
purchase and click on the yellow BUY NOW button.
Step 6: Click the yellow ‘Download Full Report’ button
to download your ScriptMAP 2020 report.

INTERPRETING YOUR ScriptMAP2020 REPORT
Your ScriptMAP 2020 report will contain a customised analysis of
the estimated impact of PBS reforms on your pharmacy based
on the assumptions that you have previously entered. The report
forecasts the significant impact of PBS changes due to the Sixth
Community Pharmacy Agreement and other reforms including
accelerated price disclosure.
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SAVE the DATE
PRE-PROGRAMME REGISTRATIONS AVAILABLE
WWW.PHARMACYWA.COM.AU

GO TO WWW.PHARMACYWA.COM.AU

