
BACKGROUND

National Drug Strategy
• Police / Health partnership
• Harm minimisation

Crime Statistics
• Opioid Treatment Program – the evidence
• Current statistics
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GENERAL BUSINESS SAFETY
• Ensure staff are adequately trained 

and aware of safety procedures

• Increase natural surveillance 
throughout your work space

• Make security obvious
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BASIC COMMUNICATION
• Manage expectations

• Keep calm, stay calm

• De-personalise issues

• Ensure personal space
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HOW CAN WE HELP YOU
• Role of the CPO

• When to call police?
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INTERACTIVE
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INTERACTIVE
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