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Branch President’s Report

I am pleased to provide this forward as my first year as the President of the Pharmacy Guild of Australia, 
Queensland Branch. I would like to thank the members of my district as well as my colleagues on the Branch 
Committee for the vote of confidence they have given in supporting me to President of this Branch. I would like to 
take this opportunity to welcome the Branch Committee for the 2017 – 2020 term:

Trent Twomey  Far North Queensland, Branch 
President and National Councillor

Chris Owen  Brisbane, Vice President,  
National Councillor

Rick Xynias Brisbane, Senior Vice President
Kos Sclavos Brisbane, Vice President Finance
Lucy Walker  South West Queensland,  

Alternative National Councillor
Vikesh Kumar   Wide Bay/Burnett,  

Alternative National Councillor
Cate Whalan North Queensland
Allan Milostic  Central Queensland
Tim Logan Sunshine Coast
Paul Jaffar  Gold Coast
Amanda Seeto Brisbane
Fiona Watson Brisbane
Paul Jaffar Gold Coast

The Pharmacy Guild of Australia (Queensland Branch) 
exists to contribute to the national effort of advocating 
the value of the current Community Pharmacy Model; 
negotiating existing and proposed updates of the 
national regulatory scheme as it applies to pharmacies 
and medicines; and negotiating and assisting in the 
management of Community Pharmacy agreements. 
Locally, we function in the areas of events management; 
training and professional development; providing 
quality assurance assistance; the provision of industrial 
relations assistance for members; as well as being a 
resource for advice and guidance for the owners of 
Community Pharmacies in Queensland.

Being well-resourced is an important prerequisite of 
being a strong and reliable resource. The financial 
status and a summary of the activity of this Branch are 
recorded in this report for your assessment.

As I write this column in September 2018, the 
Queensland Parliamentary Inquiry into the 
establishment of a pharmacy council and transfer of 
pharmacy ownership in Queensland is underway. Thank 
you to the numerous members who provided a written 
submission to this Inquiry. Your concerns have reached 
the Parliamentary Committee and go a long way to 
highlight the positive contribution that community 
pharmacy makes to the Queensland healthcare 
system. Your Guild is working actively to ensure the 
Committee clearly understand the key issues at stake 
and supports the need for an independent pharmacy 
council in Queensland, as is seen in all other jurisdictions 
across Australia.

Finally, I would like to acknowledge the efforts of our 
Branch staff, headed by Branch Director Robyn Ede in 
achieving the financial results presented here, and for 
representing and assisting members over the past year. 
We have an experienced and stable staff here at the 
Queensland Branch, and it is no coincidence that our 
Branch has pioneered many initiatives, and is seen as 
a Centre of Excellence in many areas by our colleagues 
nationwide. I am sure I speak for the entire Branch 
Committee when I say that we aim to build on the 
performance and results in managing your Guild in the 
year ahead. 

I commend this report to members.

 

Professor Trent Twomey 
Branch President 
Senior National Vice President



Branch Director’s Report

With new and extended programs and record engagement across projects and events, the Queensland Branch 
has strived to deliver successful outcomes for our members throughout the 2017/18 year.

This year, The Pharmacy Guild was listed as a preferred 
supplier to the Queensland Government for vaccination 
services. This standing offer arrangement is in place for 
a period of three years. As a part of this arrangement, 
the Guild Corporate Vaccination Program was expanded 
to include 12 Queensland Government Departments 
and one private organisation. 379 member pharmacies 
registered for the program and 4967 influenza 
vaccinations were administered, an increase of 225% 
(3440 vaccinations) compared to the previous years’ 
program. The program resulted in over $98,000 
additional income for Queensland member pharmacies.

The Branch continues to look for funding opportunities 
to support members and enhance the value of 
community pharmacy. The Branch secured funding 
through the Queensland Government to deliver 
Certificate III in Community Pharmacy and Certificate 
IV in Community Pharmacy at a heavily subsidised 
rate. Funding was also secured by the Branch to 
deliver the Fundamentals of Community Pharmacy 
program. This program saw over 70 students 
graduate with a Certificate II in Community Pharmacy 
with many graduates securing employment in 
community pharmacy.

The Branch was also successful in tendering for 
additional grants to deliver education to members 
in regional Queensland. The Community Farmacy: 
Helping Hand Initiative delivered Mental Health 
First Aid Training to 32 pharmacy staff and 14 
farming community members in Bundaberg, Dalby, 
Toowoomba and Goondiwindi. Additionally, Drug and 
Alcohol Treatment Services Workforce Development 
training was delivered to 40 community pharmacy staff 
throughout Ipswich, Toowoomba and Goondiwindi.

The Branch continues to be a leader in the development 
and delivery of pharmacy events. 6,200 delegates 
attended this year’s APP, which featured 100-plus 
international and Australian speakers and a sell-out 
trade exhibition. We also delivered the second annual 
Pharmacy Connect conference and trade exhibition, in 
conjunction with the NSW Branch. Held in Sydney, the 
event attracted over 640 delegates across two days. 
While more than 400 pharmacy assistants attended 
two days of education, networking and supplier liaison 
for the Pharmacy Assistant National Conference. 

Membership of the Queensland Branch continues 
to remain strong, representing 80.7% of eligible 
pharmacies across Queensland. We look forward to 
continuing to provide outstanding industry solutions 
and service to our valued members.

Finally, I would like to make mention of the numerous 
not-for-profit community groups that the Branch 
continues to engage with. These positive and ongoing 
professional relationships have led to the development 
of a number of unique programs, delivered through 
community pharmacy, to support the wellbeing of 
the community.

I would like to take this opportunity to thank Branch 
President Trent Twomey, the Branch Committee and 
the team at the Queensland Branch for their ongoing 
passion and dedication to the needs of our members. 
Our knowledgeable and committed team are dedicated 
to the needs of our members and we will continue 
to enthusiastically pursue future opportunities on 
your behalf.

Robyn Ede 
Branch Director



THE PHARMACY GUILD OF AUSTRALIA, QUEENSLAND BRANCH

Honour Board

BRANCH PRESIDENT

1928 – 1930 R C Park
1930 – 1932 R C Rutter
1933 – 1934 W H Ockelford
1935 – 1946 R C Rutter
1947 – 1950 I McD Baxter
1951 – 1957 W A Lenehan
1958 – 1970 C A Nichol
1971 – 1976 N E Edmiston
1976 – 1980 T A White
1980 – 1982 K E R Fittock
1982 – 1988 B N Ellemor
1988 – 1996 R G James
1996 – 2002 K S Sclavos
2002 – 2002 T J Logan
2002 – 2005 K S Sclavos
2005 – 2017 T J Logan
2017 – 2020 T Twomey

BRANCH DIRECTOR

1973 – 1974 J S A Meanwell
1974 – 1993 J M McKinnon
1993 – 1996 J F Webster
1996 – 1998 K M Bell
1998 – R Ede

HONORARY LIFE MEMBERS

1929 R C Cowley
1946 R C Rutter
1947 G W Ward
1952 F H Phillips OBE
1958 W A Lenehan
1969 J J Delahunty
1971 C A Nichol
1972 A M Grant-Taylor OAM
1981 N E Edmiston
1990 B N Ellemor
1993 K E R Fittock
1996 R G James
2005 N E Anderson
2005 T A White
2013 K S Sclavos
2017 T J Logan
2017 R M White

DISTINGUISHED SERVICE MEDALLION

1990 T A White
1991 N Hunt-Sharp
1999 N Anderson
2011 M Farrell
2013 E Sclavos

50 YEAR LIFE MEMBERSHIP AWARD

2008 I Brusasco
  P Brusasco
  R L Cantatore
  R S Conn
  M N Coote
  P M Coote
  G A Garozzo
  W F Hile
  R P Tobiano
  J E Tobiano
  C Torre
2010 A Bertoni
  H J Burke
  E Draheim
  H R Goodson
  M Magee
  M Schneider
  R Strain
2011 N Gearing
  N A Hunt-Sharp
  J Taylor
2012 P Dimitrios
2013 M Katahanas
  R Malouf
  R Prescott
  A Prout
  K Strain
2014 W Tracey
2015 L Dupuy
  The Hon J C Hodges      
  M Hodges
2016 W Bonner
  V Holt
  K Hartley
  G Kotzas
2017  A N Fiore
   R J Ranson



THE PHARMACY GUILD OF AUSTRALIA, QUEENSLAND BRANCH

Honour Board

CERTIFICATE OF DISTINGUISHED SERVICE

1988 J C Grant-Taylor
1989 J B Warland-Browne
  H J Burke
1990 A L Rae
1991 A S Angell
1992 M E Clarke
1996 C P Liebke
  J K Brosnan
  D M Brighouse
  J M McKinnon
  N E Anderson
  J A Gearing
  K S Sclavos
  R H McDowell
  R Xynias
1997 H P Brand
  W F Daniels
  I B Mitchell
2004 R M White
  D J Gardiner
  R G Malouf
2007 I Brusasco
  T A White
2011 B King
2017 L M Coates

BRANCH EXECUTIVE COMMITTEE 2017/18

Trent Twomey  Branch President &  
Senior National Vice President

Rick Xynias Senior Vice President
Kos Sclavos Vice President Finance
Chris Owen National Councillor
Lucy Walker Alternative National Councillor
Vikesh Kumar Alternative National Councillor 

BRANCH COMMITTEE 2017/18

Trent Twomey Far North Queensland
Cate Whalan North Queensland
Allan Milostic Central Queensland
Vikesh Kumar Wide Bay
Tim Logan Sunshine Coast
Paul Jaffar Gold Coast
Lucy Walker South West Queensland
Chris Owen Brisbane
Kos Sclavos Brisbane
Amanda Seeto Brisbane 
Fiona Watson Brisbane
Rick Xynias Brisbane

SENIOR MANAGEMENT

Robyn Ede Branch Director
Lyn Coates Accounts & Administration Manager 
Nicole Floyd Professional Services Manager
Kathy Knack  Education & Workplace Relations 

State Manager
Caroline Wallace  Marketing & 

Communications Manager



 Workplace Relations

Our workplace relations team assisted members 
with almost 2000 industrial relations queries, the 
majority of which related to disciplinary matters and 
termination of employment, leave entitlements and 
various other legislative and award requirements. We 
also represented members in matters before the Fair 
Work Commission. 

Members’ knowledge and skills on employment in 
community pharmacy were updated through our 
newsletter IR/HR News and Info and practical training 
courses. Members also used our consultancy service 
for additional tailored assistance. 

  PATY

In 2018, over 750 nominations were received for the Pharmacy Assistant of the Year Award (PATY) which is the 
highest number of nominations in the history of the award. 

 Events

Over 6,500 delegates attended this year’s APP, which featured 100-plus international and Australian speakers 
presenting over four days. Australia’s largest pharmacy industry conference also included 450 trade stands 
showcasing the latest product and services, which was the biggest trade exhibition in the event’s history.

The branch delivered the inaugural Pharmacy Connect 
conference and trade exhibition, in conjunction 
with the New South Wales Branch. Held in Sydney, 
the event attracted over 640 pharmacists, industry 
representatives and students who enjoyed two days of 
educational sessions along with invaluable networking 
opportunities and a 60 stand trade exhibition.

More than 400 pharmacy assistants from around 
Australia gathered at Sea World Resort on the Gold 
Coast for the 17th annual Pharmacy Assistant National 
Conference, which included two days of education, 
networking and supplier liaison.

  The Pharmacy Needle  
& Syringe Program  
(PNSP)

This program has grown substantially and now 
has 756 pharmacies registered (and an additional 
19 new pharmacies). 

PNSP pharmacies distributed 2.177 million syringes and 
collected 11.76 tonnes of sharps waste in the financial 
year. The program provided support and education in 
the forms of 418 pharmacy visits to participating PNSP 
pharmacies and presented harm minimisation lectures 
to the undergraduate students of four universities.



 Business Support Team 
The Professional Services Division’s Business Support team has been providing individualised support to assist 
members to achieve their business goals for almost two years. 

The team continues to provide outstanding member 
value to our network of community pharmacies across 
the state. Throughout the financial year period the 
team visited member pharmacies on 843 occasions 
and provided over 1551 interactions of support. A key 
focus for the team this year was completing the Your 
Guild, Your Business Support survey with members 
to establish their priorities in all areas of business and 
where the member sees gaps or areas of need in the 
future. To date the team have interviewed over 33% of 
the membership network and will continue to utilise 
this platform into 2018 – 19 period. 

•  109 staff of member pharmacies participated in 
the Business Support team’s quarterly industry 
update webinars. 

•  Half a dozen workshops were delivered by the 
business support team throughout the year. 
These included: 

 -  a pre-conference North Queensland Primary Health 
Network (PHN) workshop in July 2017

 - GuildCare Workshop in November 2017 

 -  Professional Services Workshop in Brisbane in 
February 2018

 -  a pre-conference APP2018 Professional Services 
Workshop in May 2018

 -  several 6CPA presentations and workshops 
to various banner groups in QLD across the 
2017 – 18 period

•  The team delivered presentations to both the 
University of Queensland and Griffith University 
throughout the year. The lectures focused on who 
and what the Pharmacy Guild is as an organisation 
and highlighted the key opportunities for students in 
the future and their role in community pharmacy.

  Guild Corporate  
Vaccination Program 

The Queensland Branch is proud to have delivered another successful Guild Corporate Vaccination Program. 

This was the inaugural year the Pharmacy Guild 
was listed as a Preferred Supplier for Government 
Departments for vaccination services following being 
successful in the Workplace Health Services Standing 
Offer Arrangement Tender during the 2017/18 period. 
This tender is in place for a period of three years. 

The program expanded in 2018 to include 12 
Queensland Government Department and 1 private 
organisation, 379 registered pharmacies and 4967 
influenza vaccinations administered, an increase 
of 225% (3440 vaccinations) compared to the 2017 
program. The program resulted in over $98,000 
additional income for Queensland member pharmacies.

The aim is to expand this program further in the coming 
year to provide member pharmacies with: 

- additional income 

- increased number of vaccines administered 

-  further participating government departments and 
private organisations

Importantly, the overwhelming majority of pharmacies 
surveyed had a positive experience with the program; 
with over 82% of respondents saying the program 
assisted in building patient-pharmacy rapport with 
potential new patients and 80% saying the program 
provided an opportunity to discuss other aspects of 
healthcare with the employees.

 Primary Health Care
The QLD Branch has 15 Guild members representing community pharmacy as Executive or Clinical Council 
members across six of the seven Primary Health Networks (PHNs). The Guild itself, has membership in 
five PHNs.



 Guild Training

The QLD Branch continues to support members with quality, well trained staff. Over 500 Guild member 
pharmacies received a visit from a Guild trainer and over 7,800 forms of contact were made with community 
pharmacies across the state.

Additionally, the Branch delivered training to over 1900 
Pharmacy Assistants across Queensland and issued 
over 1260 Community Pharmacy qualifications.

Funding was once again secured by the Branch from the 
Queensland Government to deliver the Fundamentals 
of Community Pharmacy program which assisted over 
70 underemployed, unemployed and culturally and 
linguistically diverse students achieve their Certificate II 

in Community Pharmacy and go on to find employment 
in community pharmacy.

The Branch also secured funding through the 
Queensland Government to deliver Certificate III in 
Community Pharmacy and Certificate IV in Community 
Pharmacy at a heavily subsidised rate to support 
member businesses.

  CPD Accreditation 
THE PHARMACY GUILD, QUEENSLAND BRANCH

In the 2017/2018 financial year the Guild, as an Accredited CPD Organisation, processed 67 applications for 
accreditation from an array of education providers.

In relation to the education providers:

•  45% of the applications were submitted by Guild 
Learning and Development

•  The rest were from a range of education providers 
the Guild works with including Australian Society 
for HIV, Viral Hepatitis and Sexual Health Medicine, 
Epilepsy Queensland, Osteoporosis Australia, 
Pharmacists’ Support Services, National Asthma 
Council, other Guild branches. 

Our objective is to provide pharmacists with access 
to quality CPD activities to support their professional 
development throughout their careers.

  CPD Pharmacist Education 

MEDICINAL CANNABIS READINESS COURSE

In September 2017, the Queensland Branch launched 
the Medicinal Cannabis Readiness Course – a national 
online education course, comprising of 3 x CPD 
accredited modules to keep pharmacists up-to-date 
with the evolving space of Medicinal Cannabis access 
through pharmacy in Australia. 

833 participants enrolled in the cannabis course 
in the 2017/2018 FY and 341 Guild Interns received 
complimentary course access as a part of their ITP 
course, with a total of 1213 pharmacists accessing the 
education modules. 

NATIONAL VACCINATION COURSE FOR PHARMACISTS

In February 2018, the Queensland Branch launched the 
National Vaccination Course for Pharmacists – to allow 
pharmacists in Queensland to become accredited 
vaccinating pharmacists.

Over the 2017/2018 FY, 233 pharmacists completed 
their vaccination certification through the 
Queensland Branch. 



  National Guild  
Intern Training Program 

A total of 183 Interns enrolled in the Guild Intern Training Program over mid year 2017 and January 2018 cohorts. 

  2018 marks the second year of the national Guild Intern 
Training Program, being managed centrally through the 
Queensland Branch. The number of intern enrolments 
remained steady in the 2017/2018 financial year, with 
the inaugural cohort of the program in 2017 providing 

overwhelmingly positive feedback. The Queensland 
branch continues to work closely with all State/Territory 
Guild branches and the National Secretariat, to deliver a 
quality training experience to pharmacist graduates and 
grow as a national program

 Customer Experience Index
The Queensland Branch continued to support members with the delivery of the Customer Experience Index (CEI) 
service during the 2017 –  2018 financial year. The service provided members with the opportunity to strengthen 
their customer-centric approach to their businesses. During the year, 226 member pharmacies were surveyed 
across the State, from Cairns to the Gold Coast, and many hundreds of kilometres in between. 

The delivery of the service in Queensland resulted 
in the completion of over 1,500 customer surveys, 
and the collection of data from approximately 27,000 
customer responses to survey questions. From this 
extensive customer feedback the Customer Experience 

Index team presented members with tangible 
customer insights, individual store net promoter 
scores, and practical advice on how to enhance the 
customer experience, and customer engagement, in 
their pharmacies.

  Funded Programs
QMHC – COMMUNITY FARMACY: HELPING HAND INITIATIVE

Through a successful application for community health and wellbeing grant, the Queensland Branch received 
funding from the Queensland Mental Health Commission (QMHC) to deliver Community Farmacy: Helping Hand 
Initiative in October 2017.

The Queensland branch organized a series of integrated 
training sessions, inviting both staff of community 
pharmacies and members of the general public with 
linkages to farming communities to attend a 2-day 
Mental Health First Aid Training. This initiative was 
delivered in the following communities; Bundaberg, 
Dalby, Toowoomba and Goondiwindi.

Across the 4 x training sessions delivered, 32 pharmacy 
staff and 14 farming community members completed 

the MHFA training; the training was fully funded by the 
QMHC for these participants

The Community Farmacy: Helping Hand Initiative 
contributed to reducing stigma and discrimination 
towards people with mental health illness; both in 
community pharmacy staff and across members of the 
community whilst promoting social inclusion through 
attendance at the 2-day face to face MHFA courses. 

DARLING DOWNS AND WEST MORETON PHN – DRUG AND ALCOHOL TREATMENT SERVICES  
WORKFORCE DEVELOPMENT 

The Queensland branch successfully secured funding from the Darling Downs and West Moreton PHN to provide 
a series of education session in the region, focused on workforce development in relation to drug and alcohol 
treatment services. 

The Queensland branch partnered with the 
Queensland Injectors Health Network (QuIHN) to 
deliver 3 x education session in the Darling Downs 
and West Moreton PHN region, to community 
pharmacy staff.

40 community pharmacy staff (pharmacists, interns 
and pharmacy assistants) from 17 different pharmacies 
attended this funded trainings held in Ipswich, 
Toowoomba and Goondiwindi.



Financial Report

This is my first year reporting to members on the financial position of the branch as the Vice President Finance. 
This year we also welcomed a new Branch Committee who are committed to strengthening the pharmacy 
industry through the advocating benefits on behalf of members. 

I am pleased to advise in the financial year 2017/2018 
we achieved an operating surplus. I would like to 
acknowledge the efforts of the Branch Director, Robyn 
Ede and the entire Queensland Branch management 
team in delivering the branch’s strategy in an efficiently 
and financially viable manner. 

Advocacy for community pharmacy remains our 
primary focus and the financial position of our branch 
ensures this is appropriately resourced. In 2017/2018 
the branch received project funding from the Pharmacy 
Guild of Australia’s National Secretariat and Queensland 
government to deliver support in the areas of Pharmacy 
Business Support, Customer Experience Index, Needle 
& Syringe Program and Community Work Skills. Through 
the Queensland Mental Health Commission, funding 
was received to provide Mental Health First Aid in an 
integrated training that connected rural and remote 
community pharmacies with the farming community 
through the Community Farmacy – The Helping 
Hand Initiative.

We were pleased to again provide the Guild Corporate 
Vaccination Program to members and thank all 
members who participated. With the increased 
interest from Queensland government departments 
and the private sector to utilise pharmacy for their flu 
vaccinations this year, we saw 4,957 flu vaccinations 
administered through the program which amounted 
to $98,892 in revenue being distributed to Queensland 
member pharmacies who participated in the program. 

Revenue for courses increased by 6%. Skilling our 
workforce through pharmacy assistant, pharmacist 
intern and continued professional development for 
pharmacists programs are key to the future of pharmacy 
and we thank our members for choosing the Guild’s 
training services. 

This year the Australian Pharmacy Professional 
Conference was moved to May to accommodate 
the Commonwealth Games on the Gold Coast. APP 
remains the premier event in community pharmacy. 
The Pharmacy Assistants Conference was also held on 
the Gold Coast and Pharmacy Connect Conference in 
Sydney. All events were well represented and we thank 
our principal, major and program sponsors for their 
support to provide these member valued events. 

Thank you to our members for your continued and 
valued support.

 

Kos Sclavos AM 
Vice President Finance












































































































