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	Queensland Pharmacy Needle and Syringe Program Procedure

	The purchase and disposal of sharps by people who inject drugs can be a sensitive topic. Please ensure that clients engaging in the NSP are treated with respect and dignity and that all interactions occur in line with your pharmacy’s privacy policy.

	Receipt of used needles and syringes
1. Confirm the client is disposing of community generated sharps waste.   Commercially generated waste from businesses cannot be accepted.

	2. Ensure the client has presented the used sharps in a rigid-walled, puncture resistant container sealed with a lid.  Cardboard, plastic bags, plastic milk bottles, soft drink bottles, glass jars, aluminium cans and plastic take-away containers are not considered appropriate sharps disposal containers and should not be accepted.  The staff member should not accept loose sharps for disposal.  

	3. If a client presents used sharps in an inappropriate container or as loose sharps, the staff member should inform the client that the pharmacy is unable to accept sharps waste unless contained in an appropriate sharps container. The staff member can offer the client the option of purchasing an appropriate sharps disposal container (if available).  The client should place the used sharps in the purchased appropriate sharps disposal container.

	4. If an appropriate sharps disposal container is not available to purchase, the staff member should provide the client with details of alternative local disposal facilities.  Local disposal facility locations can be found at http://www.guild.org.au/qld_branch/professional-services/pharmacy-needle-syringe-program 

The staff member should advise the client not to dispose of used sharps in general waste, in toilets, in recycling bins or post boxes.

	Requirements to ensure sharps disposal containers do not get over-filled and are securely sealed before disposal
5. The pharmacy cannot accept any sharps disposal containers that are over-flowing and not sealed with a lid.

	6. If a client presents a sharps container that is overflowing, instruct the client to either purchase a sharps disposal container from your pharmacy (if applicable) or return with a second rigid-walled, puncture resistant sharps container which is sealed with a lid.

	Disposal of sharps disposal containers (infection control management considerations)
7. Ideally the staff member should avoid touching the client’s sharps disposal container.  Instead the 120L sharps disposal bin should be brought to the client or kept in a secure location which the client can access with the staff member’s permission (e.g. consultation room).  The client should place the smaller sharps disposal container into the larger 120L sharps disposal bin.

	8. If the 120L sharps disposal bin is located in a secure position inaccessible to clients (e.g. storage room), the staff member should not handle the client’s sharps container. Instead the staff member could utilise a plastic or paper bag, and ask the client to place their sealed sharps container into the bag. The staff member can then dispose of the sharps container into the 120L sharps disposal bin. 

	9. Ensure a Hand Hygiene Procedure and Infection Control Guidelines are followed at all times.
 http://www.hha.org.au/ 
https://www.guild.org.au/guild-branches/qld/professional-services/pharmacy-business-support/vaccination-services-member-resources/Infection-Control-Guideline.docx 

	10. The staff member should ask the client if they have adequate supply of appropriate sharps disposal containers and provide the option of purchasing additional appropriate sharps disposal containers (if available) so that the client can continue to practise safe sharps disposal.

	Correct use of the 120L sharps disposal bin

11. The staff member should ensure that only sharps contained in an appropriate rigid-walled, puncture resistant container sealed with a lid are placed in the larger 120L sharps disposal bin.  Loose sharps, expired medications or other medical/general waste should not be placed in the 120L sharps disposal bin.

	12. Ensure the 120L sharps disposal bin is not overfilled. If the bin has been overfilled, the contractor may refuse collection due to occupational health and safety concerns.

	13. The 120L bin must be stored within the pharmacy.  Storage of the 120L bin external to the pharmacy is not considered secure.

	Arranging collection of full 120L sharps disposal bins

14. Pharmacies with a funded bin are eligible for two collections per financial year.

Staff members can arrange the collection of the full 120L sharps disposal bin by going to  http://www.guild.org.au/qld_branch/professional-services/pharmacy-needle-syringe-program  

      Collection and replacement of the 120L sharps disposal bin occurs at the same time (direct swap). The contractor will bring a replacement bin to the store on the day of collection.  Ensure bin is unlocked (if applicable) prior to contractor arrival.
Staff members should not ring the phone number listed on the bin to arrange collection.

	Ordering of clean injecting equipment (sharps packs)
15. NSP registered pharmacies must provide clean injecting equipment (sharps packs) for sale in their pharmacy.  

	16. Clean injecting equipment (sharps packs) are available free of charge to NSP registered pharmacies for use in the sale to clients.  Sharps packs can be ordered by going to http://www.guild.org.au/qld_branch/professional-services/pharmacy-needle-syringe-program 

Note: Delivery may take 3-5 days in metropolitan areas and up to a week in regional areas.

	17. Sharps packs must be sold at a set price of $3.00AUD (incl. GST) per pack as per the program requirements.   

	18. Information for clients regarding safe injecting drug use should be made available if requested.  If a client requires referral to another health practitioner, the referral must be documented.

	In the event of a needle stick injury
19.  The staff member should immediately notify their manager and follow the actions listed in:
The pharmacy’s Infection Control Management Plan and

Pharmacy’s Little Helper: Managing a needle stick injury http://www.guild.org.au/qld_branch/professional-services/pharmacy-needle-syringe-program 

	20. The pharmacy manager should document the incident in their incident reporting system.

	21. The pharmacy manager should notify the NSP Support Pharmacist within 48 hours of the event via email pnsp@qldguild.org.au or call The Pharmacy Guild of Australia, Queensland Branch on (07) 3831 3788.

	Disposal of a discarded needle and syringe

22. If a staff member finds a discarded needle and syringe, they should immediately notify their manager and:

Contact the Clean Needle Helpline which provides information about removing discarded needles and syringes from public places and information about what to do after a needle stick injury.
Freecall 1800 633 353

	23. The pharmacy manager should document the incident in their incident reporting system.
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